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Many of you have heard of the UMC Wellness Portal for employees, but
did you know spouses can now participate, too?
Starting in March, you will be able to send an invite to your spouse
to have access to the wellness portal! They can complete the health
assessment and sign up for personal challenges to improve their health
habits—just like you.
If you haven’t joined yet, this is a great opportunity for you to join and
have a friendly wellness challenge competition with your spouse.
Visit https://umc.wellright.com to get started. (For those who haven’t
registered for the portal yet, you must first click on ‘Register’ to sign up.)
To send an invite to your spouse, click on ‘Profile’ on the top navigation
bar of the home page and then click on ‘Family’ and complete the requested
information.
Once you are logged in to the portal, you will have the opportunity to
complete the health assessment, participate in company-wide challenges,
track your healthy habits and more! You can earn points for all the
challenges you complete and become eligible for quarterly prize drawings
and the Grand Prize drawing at the end of the year.
As your employer, UMC wants to be sure you have the tools necessary
be well. Join the Wellness Program today (if you haven’t already) and invite
your spouse along, too!

At UMC, we love our employees! For this reason we
recognize milestone employees each year with our
Employee Recognition Banquet. Thank you, to each
and every one of you, for your many years of service
to our patients and community!

NOW OPEN:

NORTHWEST PEDIATRICS
UMC Northwest Pediatrics is now open at 416 Frankford
Avenue! Visit this location for your child’s well-care.

CMN Miracle Kid Spotlight:

Braxton Hartle
Growth Pillar
For over 30 years, UMC Children’s Hospital has been a proud partner of
Children’s Miracle Network (CMN), an alliance of over 170 premier children’s
hospitals.
Through this partnership, the latest medical equipment and services are
being offered right here in Lubbock.
Seeing Children go home healthy is the reward for the many dollars and
volunteer hours given to Children’s Miracle Network. Each year, CMN asks
children that have been treated at UMC to share their “miracle story.”
These stories help provide a glimpse into the many ways CMN and UMC
help to make miracles happen every day. Look for these stories right here
each month leading up to the News Channel 11 Celebration Telethon in June!
In June of 2016, 18-month-old Braxton Hartle had what seemed like a bad
stomach virus. His parents took him to the hospital in Clovis, New Mexico,
where he was treated for dehydration.
He appeared much better upon release—he even helped his dad wash the
car—until the next morning. Braxton awoke extremely lethargic, unable to lift
his head.
His parents took him back to the hospital in Clovis, where it was
determined that he needed to be airlifted to UMC. The doctors at UMC were
able to better assess Braxton’s condition—a fact his parents, Brenton and
Leslie Hartle, are grateful for!
It was determined that Braxton had Hemolytic-uremic Syndrome (HUS). In
short, he contracted an E. Coli bacteria that produced shiga-toxins and caused
his kidneys to shut down. He spent 13 days in the hospital, where he received
emergency surgery and was on manual dialysis for 10 days.
Although he continues to see a pediatric kidney specialist every six months,
Braxton is now a healthy, happy two-year-old that shows no sign of ever
having this disease. Brenton and Leslie Hartle firmly believe that if it weren’t
for the wonderful care he received at UMC, he wouldn’t be here today.

Letters of Legacy are letters received by UMC administrators highlighting the tremendous work done by UMC staff.
If you have received such a letter and would like to submit it for nomination, please forward to Chris Duncan.

Infection Control & Prevention:

Improving Patient Care
Safety / Quality Pillar
The Infection Prevention Department at UMC works to keep
the risk for developing healthcare-associated infections as low as
possible for our patients—
a very important role in our hospital!
This is accomplished through the promotion of guidelines,
processes and products that are proven to lessen infection risks
for patients. Infection Prevention also acts as a resource for all
UMC staff who may have questions related to preventing infection
as they care for patients in their areas.
One way the department has promoted infection prevention is
through the prompt removal of urinary catheters that are no longer
medically necessary.
UMC has enabled nurses to follow a protocol that allows them
to remove unnecessary urinary catheters without having to wait
on a doctor’s specific order to do so. This not only helps keep
the patient safe from these device-related infections but also
empowers the employee to do what is best for his/her patient
without facing delays. This type of empowerment increases
nurses’ sense of autonomy and employee satisfaction.
Let’s face it…the media stories of patients who experience bad
outcomes after spending time in our nation’s hospitals are all too
frequent these days. We make sure to provide patients and their
families with extra precautions to take during a hospital stay that
can prevent many of these negative outcomes. These include:
• Ask your doctor and nurses to remove any catheters as soon as they are no longer needed,
• Avoid touching your face, eyes and nose as well as your IV site or surgical incision,
• Ask your family and friends not to visit if they are ill,
• Ask your family and friends not to use the restroom in your room,
• Ask staff to clean equipment before using it on you, and most importantly
• If you don’t see staff wash or clean their hands before touching you, remind them to do so!
We will continue to implement strategies such as these to ensure we really are providing the best care to our patients, free of infection.

This type of empowerment
increases nurses’ sense of autonomy
& employee satisfaction.

For the dedicated caregivers at UMC, serving patients
is more than a job – it’s a calling.
With the Guardian Angel program, patients can honor that calling
through a charitable gift to the UMC Foundation recognizing the
caregiver who made a difference during their stay. Donations
help provide the specialized equipment and support that saves
lives. The most recent Guardian Angel recipients are:

Amanda Furr, RN
(3 East)

Amanda Rozell, PA-C Aries Gragson, RN
(Emergency Center)

(Outpatient Surgery)

