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UMC Gala
MAKES A DIFFERENCE

...events such as
the Gala, helps
us to provide
patients with
exceptional care.

Your life can be altered in an instant. A
headache and blurred vision can lead to you
finding out you had a brain hemorrhage. A
trip to get your car detailed can turn into
an accident that almost takes your life. You
never know what could happen at any given
moment.
These reasons and more are why year after
year the UMC Foundation puts on the UMC
Gala. Each year this event celebrates funds raised
for projects that directly benefit our hospital. It
also raises awareness as to the specialized care we provide at UMC.
“Through this event, the UMC Foundation is able to offer financial support in providing
state-of-the-art equipment for various areas of the hospital,” said Allison Hays, Development
Officer in the UMC Foundation. “This year funds raised went to help purchase a portable CT
scanner for our new Neuro ICU.”
This year, we raised over $400,000 (the most money raised at the UMC Gala to date!), and our guests
of honor were two patients who have had neurological trauma: Amy Blazek and Donny Carpenter. 		
After Amy had a brain hemorrhage caused by the rupture of an aneurism and Donny was hit by a car and ended up with head contusions, the
care they received at UMC saved their lives—literally! And it is due in part to funds raised, by events such as the Gala, which help us to provide
patients with exceptional care.
We want to say a HUGE thanks to those who attended the UMC Gala and donated, to the
WATCH THE UMC FOUNDATION
UMC Foundation for working hard to raise funds and put the gala on, and to UMC Marketing and
GALA 2018 VIDEO ON OUR
others who helped make the gala a beautiful event. Without your hard work and dedication UMC
YOUTUBE CHANNEL!
would not be the best place to receive care.
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Designated

Trauma Center

Growth Pillar

UMC IS HONORED TO BE THE ONLY RECIPIENT OF THE
TEXAS DEPARTMENT OF HEALTH’S 2017 DESIGNATED

TRAUMA CENTER AWARD .

Because of you and your dedication to caring, the Texas Department of State Health Services chose UMC for the 2017 Trauma Center Award.
We were chosen mostly because of our extensive support of other hospitals and trauma centers in the region. Not only are you dedicated to caring
for our patients—you are dedicated to helping others in the region do the same!
There are currently 287 designated trauma facilities in Texas, but UMC was the only recipient of this award in Texas.
This award is a major indication of the kind of care we provide at the UMC Level I Trauma Center,” said Amber Tucker, UMC Director of
Trauma and Burn Service. “It honors UMC as having demonstrated leadership and high standards in implementing injury prevention programs
and providing care to trauma patients; it also commends UMC’s active participation in the Regional Advisory Council.”
Thank you for making a difference with your care. Without it, this award, and others, would not be achievable.

TECHNOLOGY to Enhance Care
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Growth Pillar

As of January 1, the UMC Breast Imaging Center and UMC
Southwest Medical are 3D Mammography facilities. This ensures
better, more accurate results for women in and around Lubbock. 3D
Mammograms are 30 percent more effective at detecting cancer, and
they can decrease the amount of women called back for a second
mammogram.
This is a BIG deal and gives women even better care than before.
Every woman who goes to either UMC site to be screened will be
screened with this new technology.
“We are excited to bring this cutting-edge technology to patients
in our region,” said James Henderson, Medical Director of UMC
Southwest Medical. “This will help keep our mothers, daughters, sisters
and wives healthier for years to come.” Dr. Henderson is fellowship
trained in breast imaging.
Please help us spread the word about this awesome technology
being at UMC!
// PROGRESS NOTES • FEBRUARY 2018

Improvement through Innovation
Safety / Quality Pillar
Did you know UMC has some certified
black belt employees? No, UMC is not Bruce
Lee’s newest martial arts training center… we
are talking about Six Sigma Certified Black
Belts!
A Lean Six Sigma Black Belt is a
professional well-versed in the Lean Six
Sigma Methodology who leads complex
improvement projects. They perform a variety
of complex process-related calculations and
understand how to identify, address and
correct a problem in any part of the business
structure—in this case the hospital.
Lisa Barrington, Lean Six Sigma Manager

in Performance Improvement earned her black
belt certification in December. Trey Patterson,
Lean Six Sigma Coordinator in Performance
Improvement was already a black belt when he
joined the team, recently. And Porter Long,
UMC Pharmacy Financial Manager is currently
in the process of receiving his black belt
certification.
“Our vision is to use Lean and Six Sigma
techniques to tackle both new challenges as
well as age old problems,” Trey said. “To have a
team like this that is laser focused on identifying
the root causes, and solving these problems
once and for all, brings a lot of value to the

folks working in the hospital as well as to our
patients.”
Having employees who have acquired
this certification will help us in our goal to
becoming a High Reliability Organization, as
Lean and Six Sigma is a path to high reliability.
This will help us become even more successful at
reducing waste and decreasing costs.
Above all, these three people are a
FANTASTIC resource to help you with any
difficult problems you encounter in your
department, so use them when necessary.
Thanks for your dedication to UMC’s
success.

CHAMPIONS of UMC,
for UMC
Service Pillar

This year, it is a priority that we differentiate
UMC as the market leader in patient satisfaction
through Service (see the 2018 Strategic Plan in
the last issue of Progress Notes). We always want
to give very good care to all, but this year we really
want to move the needle with this.
For this reason, we have organized a group
of physician champions to help with both patient
satisfaction and physician engagement. We
have a great group of physicians who are very
engaged with us around both of these important
processes—something we are grateful for. And the
group is diverse: with both medical and surgical
physicians involved. On the patient satisfaction
front, these physicians are taking initiative to
help train their peers in communication and
interaction techniques that help improve patient
care, which in turn improves patient satisfaction.
In terms of
physician engagement, ...these physicians
these doctors are
are taking
involved in reviewing
intiative
to
the satisfaction survey
that the medical staff
help train
recently completed
their peers in
and will begin working
Seated Left to Right: Asif Farooq, Winslo Idicula, Allan Haynes, Charla Allen, and Thomas George.
communication
on solutions for
Standing Left to Right: Jamie Felberg, Amir Aryaie, and Mike Ragain.
the concerns that
& interaction
physicians may have.
techniques that
We feel it is very important to include medical staff in the process of improving the ease of practice and overall work life
help improve
of physicians in our facility. Their perspectives are unique and important for improving these.
patient care.
We appreciate your work to make UMC the market leader in patient satisfaction and the very best hospital to for
physicians to practice in!
		

MCHEALTHSYSTEM.COM //

5

EMPOWERING
with Knowledge and Value
Teamwork Pillar

In
Memory
Of

Tony Hernandez
Environmental Services,
celebrated 25 years of
service at UMC this year.

Employee of the Month
January
Brittany Hofstetter, RN
UMC Emergency Center

This year, more so than in recent years, we are rolling out many
new technologies within the health system. That’s why our IT
departments put together a Technology Fair just for you!
“We saw an opportunity to train staff,” said Justin Fair, Director of
IT Infrastructure, “and be immediately available for them to ask
questions and see the technology. Really, our goal is to help UMC
employees better use the tools available to them.”
IT is always here to teach you how to use technology and tools to
accomplish your job at UMC, but it’s usually done in a classroomtype setting. The Technology Fair changes this.
If you missed the Technology Fair…

Our IT Departments are planning some future technology fairs!
The next one will be June 25, 2018 in the McInturff. Future fairs
will change slightly based on new technologies being implemented,
but the goal will be the same. IT is also working to establish
monthly recurring education to keep the knowledge coming. For
example: workshops on Office365 to help employees understand
and make great use of this tool we have that is underutilized.

“Brittany was caring for a father, and
his children, who were involved in a
high-speed collision. Brittany spent
hours finding help to replace car seats
until a physician purchased them
for the family. Because of Brittany’s
concern and Dr. Tidwell’s gift, the
family left the hospital safely!”

Attending of the Month
January
Melissa Piepkorn, MD
UMC Neonatology
“Dr. Piepkorn is an amazing physician!
She provides the community with both
extraordinary care and support during
a difficult time. We are grateful to have
her as a provider.”

Other ways UMC IT is there for you.

Our IT Team is here to help, and we are always looking at tools
we can implement to help support you as staff. You can call our
IT Service Desk at 806.775.9109 to schedule individual or group
trainings on technology used around the hospital. You can even call
them to receive training you missed if you didn’t attend the fair.
Did you know that as UMC employees, we get some technology
perks? You can get a discount, of about 25 percent, on Dell
purchases. You can also receive discounts on phones through ATT
and Sprint just for being a UMC employee. And it doesn’t have to
be a UMC cell phone to get that discount! IT can help with this
and more.
Thank you, UMC IT, for empowering employees with knowledge
on our technology!
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House Staff of the Month
December

Suhaireirene Suady, MD
TTUHSC Division of Infectious Disease
“Dr. Suady is hard working and
passionate for the wellbeing of her
patients. She is always courteous and
professional, consistently working to
improve her skills and knowledge. She
is a great example.”

Spirit of Service
Employee of the Month
February
Kaytlyn Gilbreath, PTA
Team Rehab I-27
“When Kaytlyn called a patient to
schedule therapy, the patient’s aunt stated
he wouldn’t make it because of trouble at
home. After finding out the trouble was
that their roof caved it, Kaytlyn called the
2-1-1 hotline to get information needed by
the patient’s aunt to help fix the roof.”

Tabitha Malone
BSN, RN

(Trauma & Surgical ICU)

Attending of the Month
February
John Haley, MD
UMC Pediatric Emergency Medicine

February

“Dr. Haley is a wonderful, compassionate
caregiver! His level of care and bedside
manner is unmatched.”

House Staff of the Month
January

Daisy Prince
RN-BC

(MS ICCU)

Mary Cerna
(EVS)

Douglas Russell, DO
Texas Tech Physicians Urology
“Dr. Russell is awesome! He is always
on point and on top of things. And as a
physician he is kind, compassionate and
considerate. We couldn’t ask for a better
physician and friend!”

Alberto Florez-Garcia

Jessica Wolff

(Team Rehab - Zach’s Club)

(MS ICCU)

PT, DPT

MSN, RN

Letters of Legacy
Service Pillar
Dear Kelly, Tony and Tiffany of the UMC Heart Center,
I can’t thank you enough for taking such great care of me before and after
my angiogram Tuesday, January, 17, 2017. Although it is a relatively routine
procedure, is was not routine for me. It may not have looked like it, but I
was very nervous as I am not used to being the patient. My wife and I really
appreciated your bedside manner and professionalism. You sincere kindness
and compassion was a real comfort to us. We know it is not always easy to do
the job you do, but we are so very grateful that we had such wonderful nurses
to take care of us. In fact, your actions left a lasting impression on us; it has
motivated us to improve in our jobs as EMTs. On our way home we discussed
how we could improve in various qualities, like compassion, for our patients.
So, thank you so much for just being the type of people you are. I apologize if
we left anyone out, because everyone was great! We look forward to seeing you
around as we make runs to UMC frequently.

Sincerely,
Kevin & Jacque Skinner
Letters of Legacy are letters received by UMC administrators highlighting the
tremendous work done by UMC staff. If you have received such a letter and
would like to submit it for nomination, please forward to Chris Duncan.
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