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GIVEAWAY!
There are four hidden UMC logos [
]
in Progress Notes. Find all of them, and
email us before the end of the month
with the locations and your name will be
put into a drawing for a $50 gift card.
One winner will be selected. To enter,
send an email with the locations to
Danielle.Hathcoat@umchealthsystem.com.
Good luck! The winner of May’s contest was
Sandra Reyes in Nursing Support Services!

*SPACE IS LIMITED.
Register on the UMC Intranet

Event Signup
Replenishing Rest

by searching
and then

to reserve your spot.

Mondays @10:00am | Aug. 27th, Sept. 10th, Sept. 24th & Oct. 8th
Wednesdays @ 4:00pm | Aug. 29th, Sept. 12th, Sept. 26th & Oct. 10th
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CMN 35 Years
OF MIRACLES

Stewardship Pillar

This partnership
helps us provide
state-of-the-art
technology and
equipment.

For 35 years, Children’s Miracle
Network has been a proud partner
of UMC Children’s Hospital. This
partnership helps raise funds that, year
after year, help us provide state-ofthe-art technology and equipment
for children right here. This means
that children in Lubbock and the
surrounding areas are receiving the best
care possible without having to travel.
Because of your dedication and
generosity to the Children’s Miracle Network and UMC, we raised $1,089,156 this
year! And the best part is all of it stays here.
We are grateful to have KCBD NewsChannel 11 as a partner in our Celebration
Broadcast each year. Because of their willingness to partner with us, we also have the pleasure 		
of holding the record for the longest-running anchor team in the country. Karin McCay and
Abner Euresti have hosted the Celebration Broadcast for each of those 35 years.
There is so much behind the scenes that goes into the broadcast and helping make miracles happen every day! We want to say a very
special thanks to:
Signs on the Go, LVR Commercial Flooring, Star Wars Members of the 501 Rebel Legion, Gandy’s, Chick-fil-A, HollyHocks, Lubbock Water
Rampage, Blue Sky, Ruffled Cup, West Crust Pizza, Sugarbakers, Mighty Wash, Frios Gourmet Pops, Bahama Bucks, River Smith’s, ReMax,
UMC Marketing, UMC Facilities, UMC Information Technology, UMC Child Life and UMC Security.
It’s never too late to give! You can always give at umchealthsystem.com, or by calling the UMC Foundation at 806.775.8250.
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A Celebration of Dedication

HOLLY HINCKLEY
Neonatal ICU

As UMC celebrates our 40th anniversary, we have many employees who are also celebrating 40
years of service with UMC! Look right here over the next few months for a spotlight on a 40-year
employee. After all, without our employees, we would not be celebrating this many years of service.
Q: WHY DID YOU CHOOSE TO WORK AT UMC 40 YEARS AGO?
A: I got interested in neonatal care in nursing school in Amarillo. I was listening to the news,
heard a new hospital was being built in Lubbock, and that it would have a neonatal unit.
The rest is history.
Q: WHAT HAS MADE YOU STAY AT UMC ALL THESE YEARS?
A: The kind of work we do. Even in the roughest days, the patients make it worth it.
Q: WHAT WOULD YOU SAY IS UMC’S BEST QUALITY?
A: The culture. No other place is the same!

“

UMC LOVES PEOPLE
AND LOVES THEM WELL.

”
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Q: WHAT ADVICE DO YOU HAVE FOR OTHERS WHO HOPE TO BE AT UMC FOR
THE LONG-HAUL?
A: Recognize you have chosen the BEST hospital to work in, hands down. Think hard when
you get the urge to go somewhere else.

Antimicrobial Stewardship

Center of Excellence
Safety / Quality Pillar

		

for days at a time. Instead, we narrow therapy quickly, which is
beneficial for the patient both short and long term.
Fuhrmann described this as a team effort with communication
between providers, pharmacy, microbiology lab and infection
prevention and control.
Although we have had an antimicrobial stewardship committee for
close to 5 years, this designation
has only been around for about
a year—we are among the first to
WE ARE ALIGNED WITH
receive it. We originally planned
NATIONAL, EVIDENCE-BASED
this to be part of a 3-year goal,
but we did it in less than half
STEWARDSHIP GUIDELINES
that! You are dedicated to the
safety and success of each one of
our patients, and for that we thank you.

”

More than 700,000 people die each year due to antimicrobial
resistance infections… that’s a lot. Good news is we are doing
something to help prevent this in our patients, and it’s showing!
UMC Health System recently received the Antimicrobial
Stewardship Center of Excellence designation from the IDSA
(Infectious Diseases Society of America). This is a BIG deal and
means we are aligned with national, evidence-based stewardship
guidelines to provide the very best antimicrobial care.
“It says to patients that we are using our electronic medical record
to the best of our ability,” said Kristen Fuhrmann, Antimicrobial
Stewardship/Infectious Diseases Pharmacist. “We are using the
advancements made in our microbiology lab to the best of our ability
to get results faster and to modify therapy as fast as possible. And we
have all the core members of the team working diligently to provide
the very best antimicrobial care to our patients.”
As a result, we are not giving patients a broad-coverage antibiotic

”
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CMN Miracle Kid Spotlight:

Jaiyah Martinez
Growth Pillar

W

hen Jaiyah was 3 years old, she began having terrible nosebleeds—
so bad her bed would be blood soaked by morning time. She was

brought to UMC and was diagnosed with Willebrand Disease, a life-long
blood disorder that prevents the blood from clotting. Jaiyah’s treatment includes regular
infusions to assist with clotting. Unfortunately, the infusion used to treat her has created a
hole inside of her nose. This severe damage will cause Jaiyah to have her nose reconstructed
later in life.
Jaiyah has already had numerous operations on her nose for the bleeding, including
cauterization of her nose and repairing the hole. She continues to receive infusions every
6 months to control the disease. While there is no cure for Willebrand disease, Jaiyah’s
medical prognosis and outlook are positive.

For more than 30 years, UMC Children’s hospital has been a proud partner of
Children’s Miracle Network (CMN). This alliance helps to provide the latest medical
equipment and services right here at UMC.
Seeing children go home healthy is the reward for the many dollars and volunteer hours
given to Children’s Miracle Network.
Each year, CMN asks children treated at UMC to share their “miracle story.” These
stories help provide a glimpse into the many ways CMN and UMC help to make miracles
happen every day. We are sad these stories are coming to an end for this year, but you can
count on more miracle stories next year—the miracles at UMC will not stop!

5 WEST OPENS NEW OUTPATIENT
Service Pillar

Observation Unit

We are always looking for ways we can serve our patients in a better capacity. One of the newest ways we are better serving patients is with the
opening of our new Observation Unit, which opened June 4.
This unit is for patients that require further testing and/or observation before deciding whether the patient either needs to be admitted to the
hospital or sent home. Patients may be placed in the observation unit for 8 to 24 hours.
Before opening this unit, observation patients were
spread throughout the hospital, often getting lost in the
daily shuffle. This led to delayed testing and treatments,
increased length of stay, shortage of beds and financial loss.
This multidisciplinary, streamlined approach will
provide cost savings not only for patients, but for the
hospital as well.
It will also ensure patients are receiving appropriate care.
If you have any questions, feel free to contact the
5 West Observation Unit Leadership team:
Nicole Bitar, MSN, RN-BC
Nursing Department Director
806.775.9795			
Tonya Chapman, BSN, RN-BC
Clinical Instructor
806.775.9792
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Spirit of Service
Employee of the Month
June
John Looney, RN
Endoscopy
“John graciously gives his time to bring
joy. For the past two years, he has
purchased gifts and dressed as Santa to
pass them out to pediatric patients. He
hands extra gifts to other children in the
halls of the hospital, and he takes pictures
with staff. We appreciate his kindness.”

Attending of the Month
June

Sarah Cueno, BSN, RN
Emergency Center

Amy Sikes, MD
UMC Physicians Family Medicine
“Dr. Sikes is patient and caring in all she
does. She provides wonderful care, while
communicating everything effectively.”

House Staff of the Month

June

June
Jennie Orlando, MD
TTUHSC Dept. of Obstetrics and Gynecology
“Dr. Orlando is dedicated to both patients
and to the ObGyn department. She goes
the extra mile every day to be sure all
people get the best care and deserves
this honor.”

Advanced Practice
Provider of the Quarter

Michelle Cripps
UMC EVS

Archel Burda,
BSN, RN
Cardiovascular ICU

Rosendo Gomez
UMC EMS

Tre Edwards
UMC EMS

Michael Garcia, FNP
Trauma and Surgical ICU
“Michael is highly skilled and extremely
caring! He possesses all the qualities you
want to see in a care provider—he is
outstanding.”

Letters of Legacy
UMC EMS:
This morning I had a severe asthma attack and was transported to UMC by
ambulance. All of the paramedics and firemen that came were very nice and very
helpful. The young man that drove the ambulance was very polite to me and very
helpful when he was in the back of the ambulance.
Above all, the paramedic, Richard Bohlken, was fantastic. That man is truly
serving his calling. He was so supportive, able to calm me down, and was very good
at putting in the IV. I have scar tissue in my veins, and he had to stick me more than
once, but he never did hurt me. I just want to thank him, and all of the other men,
and to make sure his supervisor knows what a fantastic paramedic Mr. Bohlken is.
Thank you all for your quick response and excellent service. May God bless you.
Sincerely,
Teresa Jackson

Letters of Legacy are letters received by UMC administrators highlighting the
tremendous work done by UMC staff. If you have received such a letter and
would like to submit it for nomination, please forward to Chris Duncan.

