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Family Birth Center & Family Care Unit,
As someone who loves UMC and cares for others, I had never experienced what it is
like to be on the “other side” of things until recently. I was admitted for complications of
pregnancy through the FBC Triage Center. From the time I was admitted until discharge, I
received the best care from every single provider that came through.
I know I am going to forget some but please let them know how much I appreciated
them and everything they did for us. Now, specifically Kati...this girl was amazing and had
me in the “thick” of it all. She is truly a patient advocate and the FBC is lucky to have her.
She was exactly what I needed. Also, we were so thankful to the Doulas that camped out
with us. Thera and Sarah were there for the entire 3 days and were amazing!
Dr. Dhari was consulted by Dr. Klien for help as our delivery became more and more
complicated. Dr. Dhari came back to work after he was supposed to be off to help deliver
the twins. To have a provider who cares enough to come in on his time off speaks to his
character and love of what he does. I truly appreciate that the providers were able to team
together to deliver the twins safely.
I spent four more nights in FCU with Finleigh (Twin B) and was in great hands. They
helped us coordinate visits with Graysen (Twin A) in NICU. My nurses (Allison, Maria, Ashley
and Vivian) were so caring and quick to respond.
Graysen went straight to the NICU for complications. This was not easy. The NICU team
was amazing! They helped me coordinate time with Graysen and took amazing care of him!
He was loved on when I could not be there, and this was very comforting. Lauren went above
and beyond one day and let me stay with him under lights... she basically built us a fort.
Needless to say, this wasn’t the week we imagined, but we are so grateful for the care
we all received throughout. I truly believe the Lord placed all of these people in our lives and
they are truly a huge part of how we survived a very scary week. We are home, I am healing
and the twins are growing and doing amazing. Thank you all for everything and UMC for the
best care this mom could of imagined. As a mom I am grateful, as an employee I am proud to
work for such a great hospital with amazing providers and employees.
We have been so touched and humbled by the outpouring of love and support from our
entire UMC family. This is truly a great place to work, and we were reminded it’s a huge
family. We appreciate the prayers, thoughts and especially respecting our privacy in the
midst of everything.
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ENTER OUR

GIVEAWAY!
There are three hidden UMC logos
[
] in Progress Notes. Find all of
them, and email us before the end of
the month with the locations and your
name will be put into a drawing for
a $50 gift card. One winner will be
selected. To enter, send an email with
the locations to Danielle.Hathcoat@
umchealthsystem.com. Good luck! The
winner of September’s contest was Joane
Falk, HUC in Outpatient Surgery!

Eduard Yatan
BSN, RN

(GTU/SCU)
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BODY, MIND, SOUL

Pumpkin Pie Steel Cut Oats

Growth Pillar
We are beginning a new series in Progress Notes each month that goes hand-in-hand with our Behind the Badge Replenishment initiative.
Body, Mind, Soul will rotate articles on taking care of yourself—body, mind and soul. We hope what we come up with each month will refresh
you. This month we get back to Body by sharing a healthy recipe approved by UMC Registered Dietitians!
Pumpkin is high in vitamin A and beta-carotene, which can help your vision. Beta-carotene has also been shown to possibly play a role in the
prevention of some cancers. Pumpkin is a very good source of potassium which is needed in the body for electrolyte balance. Steel-cuts oats are
high in fiber. The insoluble fiber found in steel-cut oats may help with blood sugar levels and cholesterol. Steel-cut oats are also a good source of B
vitamins. Enjoy this breakfast on a cool morning for a high energy, nutritious start to your day.

CROCKPOT PUMPKIN PIE STEEL CUT OATS
Serves 6-8
YOU WILL NEED:

2 C steel cut oats (not rolled or instant oats)
1 15oz can of pumpkin (or about 1 3/4 C)
5 C milk + 2 C water
1 tbsp vanilla
1 tbsp + 1 tsp pumpkin pie spice
1/2 C honey or maple syrup(or leave unsweetened and add after it’s been cooked)
DIRECTIONS:

1. Put all ingredients in your crockpot. Mix well and set to cook for 5-6 hours on low.
Serve hot with milk or a dollop of greek yogurt, extra honey or maple syrup and a
sprinkle of cinnamon.
2. If you have leftovers, they keep well in the fridge but can also be frozen in small
portions to take out when needed for a quick breakfast.
Adapted from Fooddoodles.com November 13, 2011

Right Test
at the Right Time
Stewardship Pillar
Laboratory tests are a great resource in this
day and age— results contain vital information
for providers to communicate to nurses and
patients. We are working to improve test
utilization so that the right test is ordered at the
right time for every patient.
Duplicate laboratory tests are not necessary.
They have been identified as an area where
improvement is needed for better laboratory test
utilization. Improved test utilization will help us
be more efficient, better utilize our resources and
reduce waste, decrease expenses, improve patient
satisfaction with less venipuncture collections
and will lead to quicker results and subsequent
treatment decisions.
Beginning in September, the Cerner
House-wide Duplicate Alert gives notification
of duplicate tests within 2 hours. These tests
are identified as laboratory tests ordered again
within 2 hours of a previous order. Exclusions
to this alert include H&H, Potassium,
		

Acetaminophen, Glucose and other tests
that may need to be monitored on a regular
basis during a crisis or emergency. Options
for overriding the Cerner Duplicate Alert are
available, however, a reason will be required for
all overrides.
We’ve seen success in the UMC Emergency
Center, where this exact alert has been live for
the past 3 years. We are currently stopping
approximately 60 to 70 percent of duplicate
tests for an estimated savings of $59,000 per
year in the EC. We have also trialed the Cerner
Housewide Duplicate Alert on 5West since
November 2016.
We are excited for the joint venture and
partnership of Providers, Nursing, IT and the
Clinical Lab for the opportunity to impact and
improve laboratory test utilization.
Thank you for your help with ordering the
Right Test at the Right Time.

New Clinical

Ethics Number
Teamwork Pillar
UMC has a new number for Clinical
Ethics Consults! You can now call
806.775.8531 to report an ethics concern.
UMC seeks to facilitate communication
in a simpler, more streamlined manner. For
this reason, this
new number gives
CALL
patients, families,
professional staff
and healthcare
providers
TO REPORT AN
24/7 access to
ETHICS CONCERN
requesting an
ethics consultation
when a Clinical Ethics concern arises and the
Clinical Ethics Committee needs to become
involved.
The Ethics Committee serves as
an interdisciplinary advisory group in
accordance with Texas law in the area of
clinical ethics.

806.775.8531
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Spreading the Care
UMC is honored to have staff with a true passion for caring for
others—so much so that they are willing to travel to do so.
On August 25, Hurricane Harvey made landfall near Rockport, Texas.
Many care providers, including members of UMC EMS and Dr. Larry
Warmoth, Colonel and Commander 149th MDG, Lackland AFB, of UMC
Nephrology, were standing by; prepared to help in the aftermath.
Nine UMC paramedics took our Ambus and a fox truck to San
Antonio to wait for Harvey to make land fall. After Hurricane Harvey hit
they got to work at the San Patricio Airport in Sinton, Texas. Chinook
helicopters brought loads of patients for our paramedics to treat.
The next day the team went to Aransas Pass. While here the UMC
Ambus was set up as a hospital due to the destruction of the local hospital.
Sick patients were treated in the bus and then transported to the hospital in
Corpus Cristi.
A Whataburger that happened to be open was the crew’s first hot meal
in four days (they ate MREs).
It was in Aransas Pass that members of UMC EMS also ran all 9-1-1
calls. This was a difficult task considering all street signs were gone and it was
unfamiliar territory.
After that, the team went back to the San Patricio airport where some
doctors were sent to work in the Mobile Medical Unit that was sent from
Lubbock. This unit is a mobile 16-bed hospital.
While UMC EMS members worked with others from around Texas
to care for patients, Dr. Warmoth and fellow members of the US Air Force

Service Pillar

managed airflow and transported patients to receive care. The entire area
that was affected by the hurricane was under a Temporary Flight Restriction.
Each aircraft that flew through needed permission from the FAA. Dr.
Warmouth helped manage ins and outs to ensure air traffic was under control
and people were able to be rescued by those flying the planes and helicopters.
Many of those flights gave patients access to care associated with their
diseases such as high blood pressure or diabetes—many of them needed
medication replaced. Forty pediatric dialysis
patients were airlifted to a dialysis
center during this time, as well.
We want to say a HUGE
thanks to all who assisted in
these efforts: Jackie Buck,
Lynn Wallis, Chad Curry,
Chad Okamoto, Donnie
Henry, Alan Harrison,
Trey Mayer, Brad
Duncan, Kim Pelletier,
Tyeson Powers, Mason
Powers, Brent Fox,
Dr. Troutman and Dr.
Warmoth.

A special thanks to Dr. Warmoth & Chad Curry for providing these photos.
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GREAT LEADERS

Producing Great Leaders

Service Pillar
We are pleased and proud to announce a
leadership transition at UMC Health System.
After 32 years with UMC and 10 years as our
President and Chief Executive Officer (CEO),
David Allison has decided to retire from UMC.
“David has led this organization with
great character, great skill and great faith,”
said Cindy Whitehead, Chair of UMC Board
of Managers. “Under his leadership UMC
has grown, flourished and excelled as a major
academic medical center and a hugely valuable
and recognized community resource. On behalf
of the board, I am so grateful to him for his
dedication and love for UMC Health System.”
Although we are sad to see David go, we
are proud of his great leadership. Because of

this great leadership, we have a strong leader to
follow: Mark Funderburk.
Mark has served UMC for 26 years and
as COO and Vice President since 2007. He
is a servant leader of great impact. He began
the Service is our Passion movement and
UMC has since transformed into an incredible
organization of service, quality and influence
throughout the entire region.
“People are really excited about Mark
taking over,” David said. “I want him to know
he’s respected and well thought of by me, for
sure, and by everyone in and around UMC.”
Under David’s leadership UMC has added
beds—we now have over 500, our support for
Texas Tech has doubled, we see more patients

“DAVID HAS LED THIS ORGANIZATION WITH GREAT CHARACTER, GREAT
SKILL AND GREAT FAITH...UMC HAS GROWN, FLOURISHED AND 		
EXCELLED AS A MAJOR ACADEMIC MEDICAL CENTER...”
– CINDY WHITEHEAD, CHAIR OF UMC BOARD OF MANAGERS

		

than any other hospital in Lubbock— yet our
tax rate has not increased, and staff has grown
from 3000 to more than 4400.
“The ocean produces something called sea
glass,” David said. “Trash from the ocean gets
thrown back and forth in the waves and gets
beautiful over time [turns to glass]. This is the
journey that UMC has been for me. We have
been in this process of going from trash to glass.
It’s not easy, it’s not quick but you turn out to be
beautiful. Mark will now be taking over in the
refining process to continue taking UMC to sea
glass.”
Mark said he is grateful for David and our
wonderful staff. Together with them, UMC has
gone from the image of a county hospital to a
provider of choice for the entire region.
“My vision for UMC is the same as it
always has been,” Mark said. “A vision of
excellence, not just for Lubbock but for the
entire region. I do look forward to a great
future. I know the challenges will be great, but I
know the future will in fact be greater. And I do
thank you for your support and trust.”
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JOURNEY
to Zero Harm
Safety / Quality Pillar
Quality is about many things, one of which is reducing preventable
harm. UMC is on a journey towards zero harm. Sounds impossible
however, we are determined to meet this goal.
In order to accomplish this, each
...THE UMC TEAM EVALULATES
member of the UMC team evaluates their
THEIR ENVIRONMENT,
environment, processes and work flow on a
PROCESSES & WORK FLOW
daily basis to ensure that we are practicing
in the safest way. We continue to improve
ON A DAILY BASIS TO ENSURE
the way we care for our patients and raise
WE ARE PRACTICING IN THE
awareness among hospital staff.
SAFEST WAY POSSIBLE.
Safety is fundamental to our mission,
and we strive to improve reliability and
safety by the right mix of processes, people and system designs. We are
moving towards actively engaging all levels of staff to own this agenda
and have a clear understanding of the journey to reduce preventable
harm. Service is our passion – Safety is our priority.
– CAROL CLOUD, UMC RISK MANAGEMENT COORDINATOR

STEP OUT

Walk to Stop Diabetes

More than 1 in 3 people in the Lubbock community live with
diabetes and almost 86,000 live with pre-diabetes. For this reason,
UMC is committed to providing diabetic education for the Lubbock
community.
One of the ways we do so is through the Lubbock American
Diabetes Association Step out Walk to Stop Diabetes.
“Being present at the walk gives us the opportunity to meet both
children and adults from the Lubbock community who are affected by
this disease,” said Tonya Chapman who helped organize this year’s UMC
team. “It also lets those with diabetes know that they are not alone. We
are here to help and will not stop until we find a cure.”
The American Diabetes Association is the only organization that
fights all types of diabetes: Type 1, Type 2, Gestational and pre-diabetes.
More than 75 percent of every dollar raised at the walk and by other
means support research, advocacy, information and public awareness for
people affected by diabetes in Lubbock.
Thank you to those who participated this year! Next year will be the
25th annual Lubbock Step out Walk to Stop Diabetes, and we would love
to see you participate and help UMC triple the amount of money raised
by employees.
Interested in getting involved? Contact Nicole Bitar at
Nicole.Bbitar@umchealthsystem.com or Tonya Chapman at
Tonya.chapman@umchealthsystem.com.
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Growth Pillar

Spirit of Service
Employee of the Month
October
Mary Ann Alvarado, PCA
4 West

October

“Social Services looked for options
for an elderly patient to return home
to family in California. Mary Ann
had been caring for the patient and
graciously volunteered to escort the
patient home. Thank you Mary Ann
for your kindness and compassion!”

Attending of the Month
October

Amanda Jackson

Steven Rios

OT, CSRS

MS, ACSM-CEP, EiM3

(PM&R)

(Cardiac Rehab)

Amy Martinez
(ECBO)

Brittany Hofstetter

Eduard Yatan

Darren Marrs

(GTU/SCU)

(EMS)

Winslo Idicula, MD
TTUHSC Pediatric Ear, Nose and Throat
“Dr. Idicula is a breath of fresh air. He is
an outstanding physician—personable,
friendly and caring. Thank you, Dr.
Idicula for all you do!”

House Staff of the Month

RN

(EC)

September

Blayne Street, DO
TTUHSC Dept. of Pediatrics
“Dr. Street is a great team player! He
is always ready and willing to help, is
reliable and always follows through.
Dr. Street makes great strides to go
above and beyond daily, and we really
appreciate him for it.”

BSN, RN

EMT-P
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Extra Life

Stewardship Pillar

One of the greatest things in a video game is the fact that you get multiple lives.
Although we don’t get extra lives in reality, kids at the UMC Children’s Hospital often do get a
second chance at life because of the tools and technology provided by funds from the Children’s Miracle
Network (CMN).
One of the ways we, and other CMN hospitals, receive the funds needed to make Miracles happen
is through participation in Extra Life. Extra Life unites players around the world in a 24-hour gaming
marathon to support Children’s Miracle Network Hospitals.
We are so honored to have UMC IT employees who decided to take their love of video games and
raise money by participating in Extra Life for the second year in a row! So far their team (UMC PlayIT)
has almost doubled in size from last year, but they are still looking for more volunteers from in and
around UMC to join them.
“We have had the luxury of meeting some of the wonderful children that this money helps,” said
Cory White, Director of UMC IT Project Management and participant in Extra Life, “and it was life
changing! We are just blessed to be able to participate.”
Last year, UMC PlayIT raised a total of $3,700. This year their goal is to raise $10,000.
They will split their play time: 9AM-9PM Saturday, November 4, and 9AM-9PM Sunday,
November 5. They will also live stream the entire event on Twitch, a video platform and community for
gamers, so others can tune in.
One hundred percent of proceeds raised through Extra Life will go straight to the UMC CMN.
Want to join team UMC PlayIT? Send an email to umcplayit@gmail.com. You can also give by
going to extra-life.org and typing UMC PlayIT in the search bar, or you can drop off a donation in
person to the UMC Foundation office, Medical Office Plaza 1, Suite 170.

EXTRA LIFE UNITES PLAYERS FROM AROUND
THE WORLD IN A 24-HOUR GAMING
MARATHON TO SUPPORT CHILDREN’S
MIRACLE NETWORK HOSPITALS.

Thank you for supporting our 2017 team!

