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EPICCARE LINK NEW SITE REQUEST  

SUMMARY: 
This process is for requesting a new EpicCare Link Site for UMC Health System. If you are already 
affiliated with an EpicCare Link site, please contact your site administrator for access. 

IMPACTED END-USERS:  
Potential EpicCare Link Site Administrators  

WORKFLOW STEPS:  
1. Navigate to 

https://epiccarelink.umchealthsystem.com/EpicCareLink_PRD/common/account_request_main
.asp 

2. Select “Request a new site” 

 

3. Select “Site” unless you are part of a Post-Acute Care Site 

 

https://epiccarelink.umchealthsystem.com/EpicCareLink_PRD/common/account_request_main.asp
https://epiccarelink.umchealthsystem.com/EpicCareLink_PRD/common/account_request_main.asp


   

 
4. Complete all required Site Information 

a. Click the “Add” button under Reason for Requesting Access to include multiple options 
b. The Other section should include a description of your organization and purpose in requesting 

access. This information will be reviewed when evaluating access.  

 

5. Configure the Site Administrator User  
a. Specify the user type for the site administrator

 



   

 
b. Input the required information for the Site Administrator 

i. Select the box for “Make this user a site administrator” 

 

  



   

 
6. Add all other users needing EpicCare Link access 

a. Click “Add” to configure an additional user using the same process as the Site Administrator 
i. Repeat for each staff member who needs access at your location 

b. Do Not Select the box for “Make this user a site administrator” for other staff 

 

 



   

 
7. Proceed to Verification once ALL staff have been added  

 

8. Agree to the EpicCare Link Terms and Conditions 
a. Click the link to review the EpicCare Link Outside Entity and User Terms 
b. Review the EpicCare Link Site Terms and Conditions by scrolling within the text box 
c. Select the box for “I agree to the Terms and Conditions above” 
d. Input your name in “Requested by” 
e. Verify your name is listed as the primary contact  

 

 
9. Verify your email 

a. A message will be sent to your email for verification  
i. Click the link within the email to verify your email address  

 



   

 

 

 

10. Save your email confirmation page 
a. You will receive an account request confirmation email after verifying your email 
b. Save this email as it contains the reference number for your request 

 

Questions? 

If you have questions, send us an email at EpicCareLink@umchealthsystem.com or call our IT Service Desk 

at 806-775-9109 for immediate assistance. 

 


