City of Lubbock

Priority Category January | February | March April May June July August | September
Responses 908 827 895 768 800 769 771 808 792
Staging 23 14 8 19 22 25 26 20 26
Priority - 1 (Life-Threatening Emergent) Exceptions 16 12 16 15 12 5 11 8 10
Time Average 6:24. 6:07 6:02 6:06 6:05 5:59 4:17 6:07 6:07
Time C I
Responses 1146 1118 1107 1143 1147 1089 1107 1252 1258
Staging Responses 59 67 59 59 77 58 63 66 73
Priority - 2 (Non-Life-Threatening Emergent) Exceptions 8 12 7 10 11 11 8 5 9
Response Time Average 6:55 6:28 6:34 6:26 6:25 6:23 6:32 6:36 5:24
Response Time Compliance
1006 984 1085 1031 1057 995 1078 1233 1124
Staging 124 102 124 119 122 110 118 144 113
Priority - 3 (Non-Life-T} ing Non- i 4 10 9 8 12 1 7 11 5
Response Time Average 8:05 7:50 7:47 7:47 7:24 7:19 7:34 6:36 7:43
Response Time Compliance
Priority - 4 (Non-Emergency Transfers) Transfers 303 313 338 317 317 288 342 320 255
Responses Canceled En Route 201 182 209 164 179 145 75 69 76
Responses with an Additional Unit %4 103 89 69 71 56 175 191 207
Monthly 2025 379 3650 3839 3659 3766 3500 3722 4078 3944,
Totals Monthly 2024 3853 3773 3575 3501 3550 3454 3432 3600 3534
Difference -57 -123 264 158 216 46 290 478 410
Total 2025 33954
Total Responses 2024 32272




