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EPICCARE LINK NEW SITE REQUEST  

SUMMARY: 
This process is for requesting a new EpicCare Link Site for UMC Health System. If you are already 
affiliated with an EpicCare Link site, please contact your site administrator for access. 

IMPACTED END-USERS:  
Potential EpicCare Link Site Administrators  

REQUEST PROCESS:  
REQUEST THE EPICCARE LINK SITE  

1. Navigate to 
https://epiccarelink.umchealthsystem.com/EpicCareLink_PRD/common/account_request_main
.asp 

2. Select “Request a new site.” 

 

https://epiccarelink.umchealthsystem.com/EpicCareLink_PRD/common/account_request_main.asp
https://epiccarelink.umchealthsystem.com/EpicCareLink_PRD/common/account_request_main.asp


3. Select “Site” unless you are part of a Post-Acute Care Site:

 
4. Complete all required Site Information: 

a. Click the “Add” button under Reason for Requesting Access to include multiple options. 
b. The Other section should include a description of your organization and purpose in 

requesting access. This information will be reviewed when evaluating access.  

 
5. Select Next to proceed to the following section of the request.  

 



REQUEST THE SITE ADMINISTRATOR  

1. Specify the user type for the site administrator: 
a. Use the User Type Guide (next page) to determine the appropriate user type.  

 
2. Input information required for the Site Administrator. 
3. Select the box for “Make this user a site administrator.” 

 
4. Select Accept to proceed to the following section of the request.  



EPICCARE LINK USER TYPE GUIDE 

Provider  

• Physicians and Advanced Practice Providers 

Clinical Staff  

• RNs, MAs, CNAs, and other staff at clinical sites requiring access to clinical information for 
their role.  

• If clinical staff perform Case Scheduling requests, select Yes under Case Entry during the 
request. 

Non-Clinician  

• Office support staff, such as front desk registration staff.  
• Limited access to patient information for referrals and In Basket management.  

Requestor 

• Ability to request individual medical records electronically from HIM.  
• Used for billing and administrative purposes.  

Continued Care and Services Coordinator  

• Staff receiving post discharge service requests from UMC Health System. 
• Only Continued Care and Services Coordinator users can receive post discharge 

service requests.  
• Please select this user type for post discharge and transport workflows.  

Surgical Support Staff 

• Non-Clinician user type for office support staff at surgical clinics.  
• Grants access to case scheduling requests.  

Specimen Collection Specific User Types 

• Additional functions for specimen collection at designated UMC Lab submitter sites.  
• Existing contract with UMC Lab is required to utilize these user types.  
 

  



REQUEST ALL OTHER USERS NEEDING EPICCARE LINK ACCESS  

1. Click “Add” to configure an additional user using the same process as the Site Administrator. 
• Repeat for each staff member who needs access at your location. 

 

2. Do Not Select the box for “Make this user a site administrator” for normal staff. 
• Up to two site administrators are allowed per EpicCare Link site.  

 



3. Providers must be requested through EpicCare Link to be associated with a site: 
a. Use the Provider user type to request providers in EpicCare Link 

• Providers with existing internal Epic access will be linked to your site for authorizing orders 
but will not log into EpicCare Link. 

• Providers without existing Epic access will have an account created to log into EpicCare 
Link.  

b. EpicCare Link sites will be unable to place orders without an authorizing provider.  

 

  



SUBMIT EPICCARE LINK REQUEST  

1. Proceed to Verification once ALL staff have been added:  

 

2. Agree to the EpicCare Link Terms and Conditions: 
a. Click the link to review the EpicCare Link Outside Entity and User Terms. 
b. Review the EpicCare Link Site Terms and Conditions by scrolling within the text box. 
c. Select the box for “I agree to the Terms and Conditions above.” 
d. Input your name in “Requested by.” 
e. Verify your name is listed as the primary contact. 

 

  



3. Verify your email: 
a. A message will be sent to your email for verification.  
b. Click the link within the email to verify your email address. 
c. Email verification is required to set your initial password. 

 

 

4. Account request page will update that your email address has been verified. 

 

  



5. Save your email confirmation page: 
a. You will receive an account request confirmation email after verifying your email. 
b. Save this email as it contains the reference number for your request. 
c. Your reference number is required to set your initial password after your account is 

created 

 

NEXT STEPS  

1. UMC Health System will review your EpicCare Link account request. We will contact the site 
administrator if additional information is required to complete your request.  

2. We aim to process all requests within two weeks of receipt. We appreciate your patience as we 
work through all EpicCare Link requests.  

3. If you have questions, send us an email at EpicCareLink@umchealthsystem.com or call our IT 
Service Desk at 806-775-9109 for immediate assistance. 

 
  



COMMON QUESTIONS 

 

EpicCare Link Training 

• Formal training is not required before accessing EpicCare Link.  
• The Quick Links section on the homepage once logged into EpicCare link contains all training 

material for EpicCare Link.  
• All EpicCare Link users should review the Quick Links section in EpicCare Link.  

 

Multiple Geographic Locations 

• Locations with different physical addresses should be requested as separate EpicCare Link Sites. 
• One site administrator can request all locations and will have central access to all locations 

under one login. 
• One additional site administrator can be requested for each EpicCare Link site.  
• Staff must be requested under each EpicCare Link site they service.  

 

 

Questions? 

If you have questions, send us an email at EpicCareLink@umchealthsystem.com or call our IT Service 
Desk at 806-775-9109 for immediate assistance. 

 


