
EMS Clinical Scorecard — 2026
Meets goal (green )   •   Within 10% of goal (yellow )   •   Misses goal (red )        Direction:  Higher = higher is better   •   Lower = lower is better   •   Info = no goal, not scored⚠✓ ✗

YTD STATUS

Metric Goal Dir JAN FEB MAR Q1 APR MAY JUN Q2 JUL AUG SEP Q3 OCT NOV DEC Q4 YTD ★ Trend (Jan→Dec)

TRAUMA      4 of 4 scored metrics on goal YTD

Total Trauma-Related Calls Info 759 647 814 2,220 805 788 812 2,405 817 970 1,787 6,412 ▃▁▅▄▄▅▅█    
Average Time on Scene — Minor 20:00 Lower 13:54 14:18 13:53 14:02 13:43 13:51 13:54 13:49 12:40 12:39 12:39 13:37 ✓ ▆█▆▆▆▆▁▁    

Average Time on Scene — Moderate 20:00 Lower 17:55 16:34 17:14 17:14 17:48 16:02 16:32 16:47 15:47 15:53 15:50 16:43 ✓ █▄▆█▂▃▁▁    

Average Time on Scene — Severe 15:00 Lower 12:28 13:35 10:41 12:15 12:26 13:55 13:13 13:11 12:44 10:48 11:46 12:29 ✓ ▅▇▁▅█▆▅▁    

Average Time on Scene — Traumatic Arrest 10:00 Lower 3:36 2:46 9:27 5:16 6:37 12:24 6:24 8:28 7:34 7:42 7:38 7:04 ✓ ▂▁▆▄█▄▄▅    
Tourniquets Applied Info 2 5 3 10 5 0 4 9 4 5 9 28 ▄█▅█▁▇▇█    

STEMI / CHEST PAIN      4 of 4 scored metrics on goal YTD

Total Chest Pain-Related Calls Info 177 141 159 477 147 177 159 483 960 █▁▅▂█▅      
% of 12-Lead ECGs Acquired — STEMI 100% Higher 100% 100% 100% 100% 100% 100% 100% 100% 100% ✓ ▄▄▄▄▄▄      

< 15-Minute Time on Scene — STEMI 80% Higher 83% 86% 100% 90% 93% 90% 91% 91% 90% ✓ ▁▂█▅▄▄      

% of STEMI ECG Transmissions 100% Higher 100% 100% 100% 100% 100% 100% 100% 100% 100% ✓ ▄▄▄▄▄▄      
% of STEMI Patients Who Received NTG Info 83% 100% 92% 92% 86% 80% 90% 85% 88% ▂█▅█▁▅      
% of STEMI Patients Who Received ASA Info 92% 100% 100% 97% 100% 100% 100% 100% 99% ▁██ ██      
12-Lead Acquired < 10 Minutes on Scene 90% Higher 93% 94% 94% 94% 96% 94% 94% 95% 94% ✓ ▁▃▃█▃▃      

FIELD STATISTICS      1 of 2 scored metrics on goal YTD

Total IV Access Attempts Info 1,367 1,114 1,279 3,760 1,210 1,255 1,224 3,689 7,449 █▁▆▄▅▄      
Total Successful IV Access Info 942 815 915 2,672 882 904 936 2,722 5,394 █▁▇▅▆█      
IV Success Rate (calculated) Higher 69% 73% 72% 71% 73% 72% 76% 74% 72% ▁▅▃▅▄█      
Total Successful IO Access Info 32 23 12 67 25 25 26 76 143 █▅▁▆▆▆      
Total CPAP Info 13 17 13 43 7 16 11 34 77 ▅█▅▁▇▄      
Total Intubation Attempts Info 32 30 41 103 33 34 25 92 195 ▄▃█▅▅▁      
% Successful Intubations 90% Higher 94% 90% 80% 88% 82% 94% 92% 89% 89% ⚠ █▆▁▂█▇      

% Successful First-Attempt Intubations 80% Higher 94% 89% 85% 89% 81% 94% 91% 89% 89% ✓ █▅▃▁█▆      
Total Narcan Use Info 37 18 44 99 51 41 23 115 214 ▅▁▇█▆▂      

CARDIAC ARREST      1 of 1 scored metrics on goal YTD

Total Cardiac Arrests Info 40 34 44 118 34 33 32 99 217 ▆▂█▂▂▁      
Total Cardiac Arrests Worked in the Field Info 34 31 41 106 32 32 30 94 200 ▄▂█▂▂▁      
Median Age — All Arrests Info 61 64 62 60 57 69 ▃▅▄▃▁█      
Median Age — Arrests Worked Info 61 64 63 60 56 69 ▄▅▅▃▁█      
ROSC Info 11 8 13 32 8 12 12 32 64 ▅▁█▁▇▇      
ROSC Rate (calculated) 30% Higher 32% 26% 32% 30% 25% 38% 40% 34% 32% ✓ ▄▁▄▁▇█      
Initial Rhythm V-Fib / V-Tach Info 4 3 7 14 7 6 8 21 35 ▂▁▇▇▅█      
Total Double Sequential Defib Info 5 1 0 6 0 1 0 1 7 █▂▁▁▂▁      
Total Transports Info 26 22 29 77 23 26 24 73 150 ▅▁█▂▅▃      
Total Field Terminations Info 8 9 12 29 9 6 6 21 50 ▃▅█▅▁▁      

STROKE / CVA      1 of 1 scored metrics on goal YTD

Total Positive Stroke Scales Info 51 25 37 113 39 31 38 108 221 █▁▄▅▃▅      
Total Patients with VAN-Positive Score Info 14 7 13 34 9 7 8 24 58 █▁▇▃▁▂      
Average Time on Scene — Stroke 15:00 Lower 13:12 12:38 10:50 12:13 11:31 11:46 12:06 11:48 12:01 ✓ █▆▁▃▄▅      
% IV Access Obtained for Stroke Info 80% 84% 78% 81% 87% 87% 82% 85% 83% ▃▆▁██▄      

SAFETY      1 of 1 scored metrics on goal YTD

Use of Lights & Sirens During Response to Scene Info 2,768 2,353 2,753 7,874 2,548 2,654 2,545 7,747 15,621 █▁█▄▆▄      
Use of Lights & Sirens During Transport Info 129 104 106 339 113 95 105 313 652 █▃▃▅▁▃      
L&S Transport Rate (NEMSQA PI) 5.0% Lower 4.3% 4.0% 3.6% 4.0% 4.0% 3.3% 3.8% 3.7% 3.9% ✓ █▆▃▆▁▅      

On goal
  ✓ 12

Within 10%
  ⚠ 1

Off goal
  ✗ 0

Not yet scored
·  0

Scored metrics
13
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